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Technical Service Bulletin 130522
ATSC 8000 & ATSC 5000 DTV Exciters: Factory Reset Command

In the menu of both the Comark ATSC8000 and the ATSC5000 DTV exciter, there is a
command called “Factory Reset”. This command should NOT be used to reboot the exciter. If
the exciter should require a reboot, it should be power cycled — factory reset should never be
used. A factory reset returns the exciter to its default factory setting, which includes channel
frequency and power output. Using the Factory Reset command can damage the
transmitter.
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Factory Reset Menu — NO! NO! NO!

Here at Comark, we are constantly striving to improve the satisfaction of both our new and
existing customers. Continually working to improve the reliability of the installed fleet of Comark
transmitters in the field is another way in which we demonstrate our commitment to you, our
valued customer.
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